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Community Services for Children, Inc. 
1520 Hanover Avenue 
Allentown, PA 18109 

Phone: 610-437-6000 | Fax: 610-437-6500 
 

Classroom Information 

Name of My Child’s Site:  

My Child’s Classroom:   

Site Address:  

Classroom Telephone Number:  

Classroom Hours:  

Classroom Teacher(s):  

Classroom Assistant Teacher:  

Manager of Teacher:  

Home Visitor:  

Manager of Home Visitor:  

Site Information 

To enter the building/site:  

Site Security information:  

Parking information:  

Emergency Evacuation site:  

Bus Information (If applicable) 

Bus Driver:  

Bus Stop:  

Bus Times: AM Pick Up:                                            PM Drop Off:                                      

First Family Workshop Date:  
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Welcome to Our Community 
 

Congratulations and welcome! We are delighted that you and your child have joined one 

of Community Services for Children's preschool programs, Head Start, Early Head Start, or 

PA Pre-K Counts. 

 

Our team is honored to partner with your family during this important stage of your child's 

development. Together, we will create meaningful learning experiences that build on your 

child's strengths, interests, and individual needs while supporting your family's goals and 

aspirations. 

 

This year will be filled with opportunities to learn, grow, build relationships, and celebrate 

milestones. Your child will develop new skills, make new friends, and discover the joy of 

learning in a safe, nurturing, and engaging environment. We also believe families are 

children's first and most important teachers, and we value the unique strengths and 

experiences you bring to our learning community. 

 

We look forward to building a strong partnership with you. By working together, we can 

create a positive, supportive experience that helps your child and your family learn, grow, 

and thrive. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Sandra Genzel 
Vice President of Preschool Services 
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Who We Are and What We Believe 
Welcome to Head Start and Early Head Start of the Lehigh Valley! 

Head Start and Early Head Start are programs of Community Services for Children. Since 
1965, we have partnered with children and families throughout the Lehigh Valley. Each 
year, more than 1,000 families become part of our Head Start community. 

We believe families are children's first and most important teachers. By working together, 
families and staff help children learn, grow, and build the skills they need to be successful 
in school and in life. 

Our teachers, home visitors, family engagement staff, health professionals, mental health 
consultants, and support staff are here to support your family's journey. Many of our staff 
are bilingual and reflect the cultures, languages, and experiences of the families we serve. 

We are committed to building strong relationships with families. We will: 

• Recognize and build on your family's strengths  
• Respect your culture, language, and experiences  
• Support the goals that are important to your family  
• Share information and work together to solve problems  
• Connect you with helpful resources and opportunities  
• Provide opportunities for leadership, learning, and involvement  

 
Family engagement is more than attending events or meetings. It is the partnership we 
build together every day to support your child's success. 

We Believe 

• Every child is unique and learns in their own way.  
• Every child can learn, grow, and succeed.  
• Families are children's first and most important teachers.  
• Children learn best through play, exploration, relationships, and meaningful 

experiences.  
• Play is an important part of how children develop confidence, creativity, problem-

solving skills, and a love of learning. 
• Strong relationships help children thrive.  
• Every family has strengths and talents.  
• Children learn best when families and staff work together.  
• Families deserve respect, support, and opportunities to reach their goals.  
• Strong families help build strong communities.  
• Children and families grow when they feel welcomed, valued, and supported.  

 
We are excited to partner with you and look forward to learning, growing, and celebrating 
successes together. 
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School Readiness Pledge 
School readiness means: 

• Children are ready for school.  
• Families are ready to support learning.  
• Schools are ready to welcome and support all children.  

School readiness develops through strong partnerships between families, staff, and 
schools. 
 
In Early Head Start, we will work together to support your child’s development to: 

• self-regulate 
• develop close, secure personal relationships with adults and peers 
• demonstrate a sense of self confidence 
• communicate effectively 
• demonstrate curiosity in pay attention to and explore people and objects in their 

environment 

Preparing children and families for Kindergarten is a key focus of our program.  Over the 
course of the school year, we will partner together to stimulate and support your child’s 
growth and development in areas that are important for school success.   
 
Together, we will support your child's growth in ways that honor their individual strengths, 
interests, and developmental progress. Children develop skills at different rates, and our 
goal is to help every child build confidence, curiosity, independence, and a love of learning.  
 
Children may develop skills such as:  

• writing and recognizing their name 
• communicating information and asking questions 
• naming colors and shapes 
• identifying alphabet letters and their sounds 
• identifying numbers and understanding basic math ideas like “more or less” 
• showing appreciation for books and reading 
• independently uses the bathroom including dressing, hand-washing and tooth-

brushing  
 
We will support your child in developing: 

• relationships with other children and adults 
• self-control when managing behaviors 
• a positive attitude toward learning 
• persistence (ability to stay focused on a task) 
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Accreditation 
Community Services for Children’s preschool programs are committed to providing high-
quality services for children and families. Our program participates in nationally 
recognized accreditation and continuous quality improvement processes to ensure 
children receive safe, nurturing, and effective early learning experiences. 
Our classrooms and program are regularly evaluated to ensure we meet high standards 
for: 

• Child development and learning  
• Health and safety  
• Family partnerships  
• Qualified staff  
• Continuous improvement  

Accreditation reflects our commitment to providing the highest quality services to children 
and families. 
 

NAEYC Accreditation 
The National Association for the Education of Young Children (NAEYC) recognizes early 
childhood programs that meet high standards for teaching and learning, family 
partnerships, health and safety, and continuous improvement. NAEYC accreditation 
reflects our commitment to providing engaging, developmentally appropriate experiences 
that support every child's growth and learning. 

Middle States Accreditation 
Middle States Accreditation recognizes organizations that demonstrate a commitment to 
quality, continuous improvement, and positive outcomes. Through ongoing planning, 
evaluation, and improvement efforts, Community Services for Children works to 
strengthen services and ensure the highest quality experiences for children and families. 
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Program Descriptions 
Early Head Start 
Early Head Start of the Lehigh Valley offers Prenatal, Home-Based, and Center-Based 
program options. 
Prenatal Services 

• Weekly 1.5-hour home visits for expectant families.  
• Supports healthy pregnancies, childbirth, breastfeeding, postpartum well-being, 

father engagement, and nurturing infant development.  
Home-Based Services (Birth–3) 

• Available in Allentown, Bethlehem, and Easton.  
• Weekly 1.5-hour home visits year-round.  
• Home Visitors partner with parents as their child's first teacher, support family 

goals, and connect families with community resources.  
• Families also participate in regular playgroups to promote child development and 

parent connection.  
Center-Based Services (Birth–3) 

• Therapeutic program in partnership with Lehigh County Children and Youth 
Services.  

• Children attend 6 hours a day, 5 days a week, 243 days a year.  
• Classrooms are staffed by two therapeutic teachers and an assistant.  
• Transportation is provided.  
• Families receive regular home visits, parent-teacher conferences, and ongoing 

family support.  
 
Head Start & Pre-K Counts 
Head Start and Pre-K Counts provide comprehensive early learning services for children 
ages 3–5 in Lehigh and Northampton Counties. 

• Children attend 5 days a week; schedules vary by program and location.  
• Classrooms are staffed by two qualified teachers and supported by an Early 

Education Manager.  
• Families participate in home visits, parent-teacher conferences, family engagement 

services, and opportunities for goal planning and program leadership.  
• Transportation is available at some locations; others require family transportation.  

 
Classroom Placement 
Children enrolled in our center-based programs are placed in classrooms based on age, 
individual needs, classroom composition, and space availability. Classroom placements 
are thoughtfully planned to support children's learning, development, and relationships 
with peers. While family requests are considered whenever possible, specific classroom 
placements cannot be guaranteed. All services are provided at no cost to eligible families. 
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Learning and Growing Together 
Children learn best through play, relationships, exploration, and meaningful experiences. 
We believe that learning happens at home, at school, and throughout the community as 
children interact with caring adults, engage with their environment, and follow their natural 
curiosity. Through play, children develop confidence, build relationships, solve problems, 
communicate their ideas, and learn about themselves and the world around them. 
 
Our classrooms provide safe, nurturing, and engaging environments where children are 
encouraged to explore, ask questions, make choices, and learn at their own pace. We 
recognize that every child develops differently and that families are a child's first and most 
important teachers. 
 
Together, families and staff partner to support children's social and emotional 
development, approaches to learning, language and literacy, physical well-being, 
problem-solving skills, creativity, and school readiness. We have included many 
opportunities for you and your child to learn, grow, and strengthen your parent-child 
relationship through shared experiences at home, at school, and in the community. 
 
With the support of highly qualified, caring educators, strong family partnerships, and 
positive learning environments, we can help every child develop the skills, confidence, and 
love of learning needed for success in school and in life. 

Daily Routines  
Establishing daily routines helps to support your child's learning and feelings about being 
at school.    

Daily Schedule 
Daily schedules provide a balance of routines, play, exploration, small-group learning, 
outdoor experiences, and child-directed activities. Teachers adjust activities to meet 
children's interests, developmental needs, and learning goals. 
 
We have included a sample daily schedule, so you can get an idea of what your child’s 
daily activities might look like. 
 

Early Head Start – Center-Based Head Start 
• Arrival 
• Handwashing/diapering 
• Breakfast 
• Tooth brushing 
• Morning individual and group 

activities 
• Gross Motor 
• Handwashing/diapering 

• Arrival  
• Hand washing  
• Breakfast    
• Tooth brushing   
• Morning Group Meeting and social-

emotional learning activities 
• Individualized/Small Group/Self-

Selected Activities   
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• Lunch 
• Nap 
• Snack/diapering 
• Afternoon activities 
• Dismissal 

• Gross Motor/I am Moving I am 
Learning (IMIL)  

• Hand washing/Bathroom  
• Lunch   
• Afternoon Meeting  
• Individualized/Small Group/ 

Self-Selected Activities   
• Gross Motor/Outdoor  
• Wrap–Up 
• Dismissal 

Outdoor Experience  
Your child will go outdoors daily to explore their community, the surrounding environment, 
and to participate in planned outdoor experiences. We view the outdoors as an extension 
to the learning that takes place in our classrooms.  
We will not take children out if:  

• There is a cold, heat, or air quality advisory  
• Temperatures are 25 degrees or below  
• Temperatures are 90 degrees or above    

Children learn through movement, exploration, and play. Outdoor experiences support 
physical health, problem-solving, curiosity, social skills, and emotional well-being. 
Whenever possible, children will spend time outdoors every day. 

Clothing 
Please dress your child for active learning and outdoor play. Children may participate in 
painting, water play, sensory experiences, gardening, and outdoor exploration. 
Children should come prepared with: 

• Comfortable clothing that can get messy  
• Closed-toe shoes appropriate for running and climbing  
• Weather-appropriate outerwear, including coats, boots, hats, gloves, or sunscreen 

as needed  
If obtaining seasonal clothing presents a challenge, please speak with your Home Visitor, 
Family Engagement staff, or teacher. We will work with you to identify available resources.  
 

Classroom Set–Up 
The classroom is set up so that your child can be independent and free to explore 
materials and activities.  Materials are intentionally selected to encourage curiosity, 
creativity, problem-solving, and independence. Teachers regularly adapt learning 
environments based on children's interests, developmental progress, and emerging skills. 
Our classroom environments are safe, predictable, fun and provide all the important 
resources for school readiness.  
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Curriculum 
Our high-quality early childhood programs prepare your children for school by building 
readiness skills.  In our Early Head Start Center-Based classrooms we use Creative 
Curriculum for Infants, Toddlers, and Twos and in our Home-Based program we use 
Partners for a Healthy Baby. Our Head Start classrooms utilize a nationally recognized 
curriculum to individualize for your child’s development, Creative Curriculum for 
Preschoolers as well as Second Step, a social-emotional curriculum and Child Protection 
Unit.  It is our goal to help each child feel good about themselves, have a positive attitude 
about school and learning, and acquire the skills needed to function in the world. Play and 
learning will help your child grow socially and academically.   
 

We help by: 
• Encouraging your child to explore and experiment. 
• Using ground rules as a model for encouraging positive ways of behaving. 
• Offering choices. 
• Providing activities that your child can complete and help them to clean up by 

themselves. 
• Speaking positively to each child. 
• Planning for each child individually. 
• Involving parents in their child's education.  

We provide learning opportunities that promote proficiency in math, science, social 
studies, creative arts, language and literacy, physical development and social/emotional 
development.  The curriculum aligns with PA Early Learning Standards and implemented 
by teachers who meet all credentialing regulations. 

Ground Rules 
The classroom environment promotes development when all members observe and follow 
classroom ground rules. 

• We use quiet voices inside. 
• We walk inside. 
• We use gentle hands. 
• Our work is returned to the shelves.  

Assessment - How We Learn About Your Child's Growth 
Families are their child's first and most important teacher. Throughout the year, teachers 
and Home Visitors observe children during everyday activities and routines to better 
understand their strengths, interests, and developing skills. 
We use an assessment tool called the Desired Results Developmental Profile (DRDP) to 
help us: 

• Understand your child's growth and development  
• Plan learning experiences based on individual strengths and needs  
• Track progress over time  
• Partner with families to support school readiness  
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You are an important part of this process. We encourage you to share observations, ask 
questions, and participate in conversations about your child's development. 

Individual Planning 
Written observations document your child's questions, their discoveries and their 
involvement with materials.  Family observations, priorities, and goals help guide learning 
experiences both at home and in the classroom. This information, along with input from 
you, the parent, is used to develop your child’s individualized individual learning goals. 
Regularly, we review each child's progress and use teaching methods and learning 
activities that are best for each child. 

Positive Guidance 
Strong relationships help children feel safe, confident, and ready to learn. We teach social-
emotional skills through caring relationships, positive guidance, classroom experiences, 
and evidence-based curricula such as Second Step and Conscious Discipline. This 
curriculum will support your child’s development in areas such as naming feelings, 
developing empathy and developing positive social skills and behaviors. It will also help 
your child develop problem-solving and conflict-resolution skills. Your child will build their 
self-esteem through a consistent routine, classroom ground rules, and positive 
relationships with teachers. 
 
In addition to the Second Step Curriculum, the Second Step Child Protection Unit develops 
children’s knowledge and skills for protecting themselves in unsafe and possibly abusive 
situations.  Through a series of 6 themes, children will learn about ways to stay safe, rules for 
safety, and safe and unsafe touches. The Second Step Child Protection Unit and the Second 
Step program provide a comprehensive approach to help children feel safe and supported. 

Relationships First 
• We believe that children have the right to be treated with dignity and respect.  
• We ensure that any physical contact between a teacher or other staff member and a 

child is purposeful, appropriate, respectful, and nurturing.  
• We believe in helping children with their development of self-control by using 

positive methods of guidance, such as:  
o Modeling respectful behavior,  
o Listening to children,  
o Redirecting children to more acceptable activities, and 
o Setting limits and reasonable consequences. 

• We support the development of appropriate behavior and social skills for children 
by implementing the following practices: 
o Developing a positive, supportive relationship with each child 
o Establishing appropriate routines and expectations 
o Providing developmentally appropriate materials that promote children’s 

engagement 
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o Using positive attention and encouragement to support pro-social behavior 
o Teaching children about the expectations of the environment, using friendship 

and problem solving skills and developing a pro social classroom community. 

Supporting Children’s Social, Emotional, and Behavioral 
Development 
Children are still learning how to manage big feelings, solve problems, communicate their 
needs, and get along with others. These skills develop over time and with practice. Our role 
is to teach, support, and guide children through these learning experiences in safe, 
respectful, and caring ways. 
We use positive relationships, supportive teaching practices, social-emotional learning, 
and strong family partnerships to help children develop these important skills. 
When children are having difficulty managing emotions or behavior, staff may: 

• Get down to the child's level  
• Acknowledge and validate feelings  
• Offer comfort and reassurance  
• Provide choices when appropriate  
• Teach calming, communication, and problem-solving skills  
• Adjust the environment or routine to support success  
• Help children reconnect with learning and relationships 

When Safety Concerns Arise 
At times, a child may become so upset that they are at risk of hurting themselves or others. 
When this happens, staff will take immediate steps to keep everyone safe and provide 
support to help the child regain control. 
 
We will contact you to share what occurred and seek your insight and partnership in 
supporting your child. In some situations, you may be invited to help with your child's 
transition into the classroom or participate in developing strategies that support success 
at school. 
 
If a child continues to present an immediate risk of serious harm to themselves or others 
and additional support is needed, the program may consult with community crisis services 
or other professionals to determine the most appropriate next steps. 
 
Our goal is always to help every child feel safe, successful, and included. We will work 
together with you to develop a plan that supports your child's growth and participation in 
the program. 
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Commitment to Inclusion 
We believe every child deserves to feel welcomed, valued, and included. We celebrate 
each child's unique strengths, abilities, culture, language, and experiences, and work with 
families to provide the individualized supports children need to learn, play, and thrive 
alongside their peers. 

When concerns arise, we partner with families and support professionals to identify 
strategies that promote positive relationships, learning, and successful participation. 

Suspension and expulsion are prohibited except in very limited circumstances involving a 
serious safety threat. Before considering any change in placement, we work with families 
to explore all available supports and services to help every child succeed. 

 

Parent/Teacher Conferences  
Parent/teacher conferences are scheduled throughout the year. At these conferences, you 
and your child’s teacher can share and exchange information about your child's progress 
and development. You may request additional conferences at any time by contacting your 
child’s teacher.  

Teacher Home Visits   
Home visits are an important opportunity for families and teachers to build relationships 
and work together to support children's learning and development. 
During home visits, families and staff may: 

• Discuss child development and school readiness  
• Celebrate strengths and accomplishments  
• Share goals and concerns  
• Explore activities that support learning at home  
• Strengthen the partnership between home and school  

Home visits help ensure that learning is connected across home and classroom 
experiences. 

Classroom Pictures 
Our programs do not arrange for class or individual child pictures to be taken. Out of 
respect for all of the children and families in the Head Start/Early Head Start program, we 
do not permit parents or visitors to photograph or videotape the children or classroom. 

Transition Support  
This year is an exciting one for you and your child! The staff will support you and your child as 
you prepare for the transition from Early Head Start or Head Start by:  

• Providing information and support to help you be an advocate for your child, 
• Providing materials that will help you support your child’s development, 
• Being a resource for activities and suggestions to individualize and practice  

skills at home, 
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• Supporting you in finding the best preschool program for your child after Early Head 
Start, and guiding you through the Head Start application process, 

• Guiding you through the kindergarten registration process, and 
• Encouraging you to visit the schools and to meet with the kindergarten personnel.  

We help families develop the knowledge and confidence to advocate for their children as 
they transition to preschool, kindergarten, and beyond. 
 
Families may receive support understanding school systems, evaluations and screenings, 
educational rights, community resources, and child development. 

Classroom Participation  
Parents are always welcome in the classroom. Visiting your child’s classroom is an important 
way to show your child how important they are to you. This is a great way for you to understand 
how your child is growing and developing.  It will also give you ideas on ways to be involved 
with your child at home. Your involvement in the classroom illustrates your commitment to 
education. 
 
Families can participate in many ways, including: 

• Sharing family traditions, talents, and experiences  
• Reading books  
• Participating in family events  
• Contributing ideas and feedback  
• Supporting learning at home  
• Serving in leadership roles  

We recognize that every family engages differently based on their interests, schedules, and 
responsibilities. 
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Families as Partners 
Welcome! We are excited to partner with you during this important time in your child's life. 
We believe every family has strengths, talents, and experiences that help children learn 
and thrive. Building strong relationships with families is at the heart of everything we do. As 
we get to know you, we want to learn about your family's interests, hopes, and goals, while 
supporting the things that matter most to you. 
 
As your child grows and develops, you may also be thinking about your own goals for 
yourself and your family. Whether you want to learn more about your child's development, 
strengthen family relationships, improve your financial situation, focus on health and 
wellness, continue your education, explore employment opportunities, or work toward 
another personal goal, we are here to support and encourage you. Family Goal Planning is 
completely voluntary. You choose whether to participate, what goals are important to you, 
and how much support you would like from staff. Together, we can build on your family's 
strengths and celebrate progress every step of the way. 

Family Development 
In our program we will use a Family Development Approach with families. We know that all 
people and families have strengths and deserve support.  Families must choose their own 
goals and methods of achieving them.  We believe that successful families maintain a 
network of support with extended family, friends, and others; spiritual organizations; 
cultural and community groups; schools and agencies; and nature. We will use the Family 
Development Approach to partner with you to identify your strengths, choose your own 
goals, access services you identify, and build support for your family within your 
community.   
 
Families are experts on their own lives and are responsible for identifying the goals that 
matter most to them. Staff partner with families through a strengths-based Family 
Development Approach that focuses on relationships, family voice, problem-solving, and 
access to community resources. 

Family Well-Being 
We recognize that children's success is closely connected to family well-being. Our staff 
partner with families to identify strengths, reduce barriers, access resources, and achieve 
goals that are important to them. Support may include assistance with housing, food, 
health care, employment, education and training, mental health services, and parenting 
resources. 

Individual Home Visiting Services (Head Start & Early Head Start) 
As part of our Head Start and Early Head Start programs, families receive individualized 
home visiting services to support children's learning and family well-being. 

• Your Home Visitor or Family Engagement Professional will meet with you weekly or 
monthly, depending on your program option.  

• During visits, staff will partner with you to build on your family's strengths, address 
challenges, and support your child's development.  
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• Together, you will create a Family Partnership Plan based on your goals and identify 
steps and resources to help achieve them. 

Parent Engagement – Family Workshops 
All families with an enrolled child are invited to participate in monthly Family Workshops. 
These workshops provide opportunities to connect with other families, learn about topics 
that support children and families, and help shape program activities. 
Together, families: 

• Choose topics of interest related to child development, parenting, health, safety, 
nutrition, family relationships, personal growth, and employment.  

• Help plan family workshops, trainings, and activities.  
• Build relationships with other families in the program.  
• Share feedback to help improve services and ensure they meet the needs of 

children and families.  
Head Start and Early Head Start families also elect parent representatives to serve on the 
Policy Council, the program's primary parent leadership and decision-making body. Policy 
Council representatives work in partnership with program leadership to help guide 
policies, planning, and program oversight. 

Nurturing Parenting 
We provide families with opportunities to learn and practice positive parenting skills 
through home visits, Family Workshops, ClassDojo resources, and Nurturing Parenting 
Workshops. The Nurturing Parenting Program is an evidence-based curriculum that 
promotes healthy parent-child relationships and positive parenting practices. 
 
Topics include communication, child development, empathy, managing emotions, stress 
and anger, positive discipline, establishing routines, decision-making, and age-appropriate 
guidance and expectations. 
 
In addition to integrating these concepts into everyday family engagement services, we 
also offer Nurturing Parenting workshops for families and caregivers throughout the year. 
All parenting education and resources are provided at no cost to enrolled families. 

Read-A-Book 
Reading with your child every day is one of the most important things you can do to support 
language, literacy, school readiness, and a lifelong love of learning. Just a few minutes of 
reading together each day helps build vocabulary, strengthen relationships, spark 
imagination, and prepare children for success in school and beyond. 
 
To encourage daily reading, all families are invited to participate in our Read-A-Book 
Program. Use the Read-A-Book Log in your Parent Handbook to track each time you read 
aloud with your child. Throughout the year, staff will celebrate your family's reading efforts 
and may provide free books to help build your home library. 
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Families who read aloud with their child at least 72 times during the program year will be 
entered into a drawing for special recognition and a collection of books to continue 
building their home library. 

Celebrations  
To create an inclusive, developmentally appropriate environment for all children, we do 
not celebrate birthdays or holidays in our classrooms. 

• We respect and honor each family's unique culture, traditions, language, and 
beliefs.  

• Please do not send birthday treats, goodie bags, balloons, party favors, or gifts for 
children or staff.  

• We love to celebrate learning and family connections! Parents and caregivers are 
encouraged to visit the classroom, participate in parent-child activities, volunteer, 
and attend family events throughout the year.  

• Families are also welcome to share their culture, traditions, stories, music, art, or 
language as part of children's learning experiences. 

Families Experiencing Homelessness 
We work with families to provide resources for support in times of need. If you are 
experiencing homelessness, you can do the following: 

• Speak with your teacher or home visitor about available resources in the community 
• Call the 2-1-1 hotline, available 24 hours a day, 7 days a week.  Dial 2-1-1 or  

(855) 567-5341. 
• Refer to your Community Resource Book provided by the program and available on 

our website.  

Translation and Interpretation Services 
We are committed to communicating with families in the language they understand best. 

• Translation and interpretation support is available for families whose primary 
language is not English.  

• If you would like language assistance, please let program staff know.  
• We use a variety of resources, including bilingual staff, community partners, 

interpretation services, translation technology, and communication tools to help 
support communication with families.  

• ClassDojo includes built-in translation in more than 180 languages, making it easier 
for families and staff to communicate throughout the year.  

• We will make reasonable efforts to provide translated information and 
interpretation for meetings and other important communications whenever 
possible. 

Other Resources  
Where can I find information about early education needs or paying for child care? 

• Early Learning Resource Center (ELRC)  - https://elrc-csc.org/region-14/ 
Where can I find a Head Start or Early Head Start program in another area?  

• https://headstart.gov/center-locator 

https://headstart.gov/center-locator
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What school should my child attend? 
• http://www.greatschools.org/school-district-boundaries-map 

Parent Employment Opportunities  
Parents are encouraged to apply for positions posted by Community Services for Children, 
Inc. for which they are qualified. All positions require the ability to obtain TB, PA Child 
Abuse Certification, PA Criminal Certification, National Sex Offender Registry Verification, 
and FBI Certification. Current openings are posted on the parent bulletin board and are 
available at www.cscinc.org 

Family Participation 
We encourage families to be active partners in their child's learning. You are welcome to 
participate in home visits, Family Workshops, classroom activities, field trips, and other 
program events. Your involvement helps strengthen your child's learning and builds 
connections with our program community. 

Volunteers 
Volunteers support children's learning and program activities. Individuals volunteering six 
(6) or more hours per week are required to complete an application, volunteer orientation, 
tuberculosis (TB) screening, and any required background clearances before serving. 
 
Volunteer orientation covers confidentiality, child safety, mandated reporting, professional 
conduct, and other program expectations. 
 
If you are interested in volunteering, please speak with your child's teacher or home visitor. 

Your Voice Matters 
Your ideas, experiences, and feedback help shape our program. 
 
As a parent or caregiver, you know your child better than anyone else. We value your 
knowledge, insights, and goals for your child and family. Throughout the year, we invite you 
to share your thoughts, ask questions, offer suggestions, and participate in decisions that 
support your child's learning and development. 
 
There are many ways to share your voice, including: 

• Talking with your child's teacher, Home Visitor, or Family Engagement staff  
• Participating in home visits and parent-teacher conferences  
• Attending family workshops and parent meetings  
• Completing surveys and program evaluations  
• Volunteering in your child's classroom or at program events  

 
Head Start and Early Head Start families also have the opportunity to serve as Policy 
Council representatives. We encourage all families to share ideas and feedback to help us 
continually improve services for children and families. 

http://www.greatschools.org/school-district-boundaries-map/
http://www.cscinc.org/
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Become a Parent Leader! Policy Council Membership 
 
What is Policy Council? 
Policy Council is a group of parent volunteers who work with 
Management Staff and the Board of Directors to implement 
services for children and families in Head Start and Early Head 
Start. Other parents vote in members at their Parent Meeting and 
have responsibilities as the site’s parent leader.  Policy Council is 
a great way to advocate for children and families in your 
community as well as an opportunity to learn and grow! 
 
What does a Policy Council Member do? 

• Attend monthly Parent Meetings and share the Policy Council meeting report 
• Attend monthly Policy Council meetings held the second Thursday  

of each month and other meetings as assigned 
• Participate in monthly Policy Council phone calls  
• Develop relationships with other parents at your classroom/site or Family Play 

Group to understand the interests and needs of others 
• Coordinate times with your Home Visitor and teacher to greet other parents in the 

classroom and invite them to participate in Parent Meetings  
• Spend time in the community representing the program 
• Become familiar with the various ways to advocate 
• Provide valuable feedback about the community and services provided by the 

program 
• Find ways to participate or volunteer in the program  

 
How do we make it possible to attend Policy Council?  

• Policy Council meetings are held via Zoom to support parent participation across 
the Lehigh Valley with minimal disruption to daily routines. 

• Chromebooks are available on loan for parents who need a device. 
• If a meeting is held in person, child care and transportation support are provided. 
• Language interpretation is available upon request. 

What do Policy Council members gain from the experience? 
• Leadership and advocacy skills 
• Experience with public speaking (as desired) 
• Opportunities to learn, grow, and make new connections inside and outside of the 

program 
 
How can I become a member? 

• Talk with your Home Visitor about your interest 
• Express your interest at the September Parent Meeting 
• Run for election 

 

If you have any 
questions about  
Policy Council, 

please contact your 
Home Visitor. 
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Communicating with Us 

Communication and Partnership 
Strong partnerships begin with open, respectful communication. By working together and 
sharing information, we can better support your child's learning and well-being. 
You can expect us to: 

• Treat your family with respect and care.  
• Listen to your questions and value your knowledge of your child.  
• Share information about your child's learning and development.  
• Respond to concerns in a timely manner.  
• Protect your family's privacy.  

We ask families to: 
• Share important updates about your child or family.  
• Ask questions and share concerns early.  
• Read and respond to program communications when possible.  
• Participate in home visits, conferences, and other opportunities to support your 

child's success.  
• Treat staff and other families with kindness and respect. 

Who Can Help?  
Who Can Help? What They Can Help With 
Teacher(s) Your child's learning, daily classroom experiences, including 

attendance, routines, and developmental progress. 
Family Engagement Staff (Family 
Engagement Partner – Head Start, 
Family Engagement-Enrollment 
Specialist – Pre-K Counts, Child 
Development Partner – Early Head Start 
Home-Based, or Therapeutic Family 
Coach – Early Head Start Safe Start) 

Partners with family to support child development, family 
well-being, family goals, home visits (when applicable), and 
connecting you with other program services, such as health, 
mental health/disabilities,  
transportation, and enrollment.  

Family Engagement Manager Provides additional support with family engagement services, 
concerns, and community resources. 

Early Education Manager Supports classroom quality and helps address classroom 
questions or concerns. 

Health Services Staff Partners with Family Engagement staff to coordinate health 
screenings, required health documentation, and follow-up 
services. 

Mental Health Consultant Partners with families and staff to support children's social-
emotional development and well-being. 

Transportation Staff (where applicable) Works with staff to coordinate bus routes, transportation 
changes, and transportation-related questions. 

Not sure who to contact? Start with your child's teacher or Family Engagement staff. We'll 
make sure your question gets to the right person. 
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ClassDojo 
ClassDojo is our primary family communication platform and the easiest way to stay 
connected with your child's classroom and our program. 
 
With ClassDojo, you can: 

• Receive program-wide announcements, including weather delays and closings.  
• See classroom updates, photos, and learning activities.  
• Stay informed about events, family workshops, and reminders.  
• Access family resources.  
• Schedule conferences or meetings.  
• Ask routine questions and communicate with program staff.  

 
ClassDojo includes built-in translation in more than 180 languages, making it easier for 
families and staff to communicate. We encourage every family to download the app, get 
connected, and stay involved. If you need help, ask your child's teacher or Home Visitor. 
 
Please do not use ClassDojo for health information, disability or special education 
information, mental health concerns, custody or legal matters, sensitive family situations, 
formal complaints, or emergencies. For these matters, please contact your child's 
teacher, Home Visitor, 
or supervisor by phone, in person, or during a scheduled meeting. 

Reporting Absences 
Please contact your child's teacher or classroom as soon as you know your child will be 
absent or arrive late. Early communication helps us ensure your child's safety, maintain 
accurate attendance records, and plan for the day.  

Weather Delays, Closings, and Emergency Notifications 
The safety of children, families, and staff is our highest priority. If classes are delayed, 
closed, or dismissed early due to weather or another emergency, families will be notified 
through: 

• ClassDojo (primary communication method) 
• Community Services for Children's main line: (610) 437-6000 (recorded message) 
• Local media outlets and WFMZ (Head Start of LV/Pre-K/Safe Start) 

We make every effort to announce delays and closings as early as possible. Because many 
of our classrooms operate in partnership with school districts and community locations, 
decisions may occasionally be delayed while we coordinate with our partners and assess 
local conditions. 
If the program closes early, families are expected to pick up their child within the 
announced timeframe to help ensure everyone's safety. 

Updating Your Information 
Please let us know if your family experiences changes that may affect your child, such as: 

• A move or change of address  
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• Changes in family routines  
• Illness or hospitalization  
• Changes in custody arrangements  
• Birth of a sibling  
• Family separation or loss  
• Changes in emergency contacts  

Keeping us informed helps us better understand your child's needs, provide appropriate 
support, and ensure we continue to serve your child and family effectively. 

Emergency Contacts 
People you have identified as emergency contacts will be responsible for taking your 
children to or from school or the bus if you are unable to do it yourself. It is important that 
you keep emergency contact information updated at all times.  

• Make sure the people you identify as emergency contacts are aware that 
you have provided us with their name and contact information and that they 
are willing to take on the responsibility.  

• All emergency contacts must show photo identification before we release 
your child.  

• Emergency contacts must be people who live locally and can be reached 
during the day.  

• If you know in advance that someone else will be picking up your child, please 
give staff a note in the morning identifying the person who will be picking up 
your child.  

• Call us if there is an emergency during the day that prevents you from coming to 
the classroom, we will need to know who will be picking up your child. 

Change of Information 
If a change of name, address, phone number, emergency contacts, health providers, 
health conditions, family situation, child care, or other related information occurs during 
the year, you must notify the teachers or Home Visitor immediately. A change of address or 
child care may affect your eligibility for transportation services.   

Legal Names and Preferred Names 
We want children and families to feel welcomed, respected, and comfortable in our 
program. Staff will gladly use preferred names, nicknames, and pronunciations whenever 
possible in daily interactions. 
 
Official program records and documents must use the legal names of children and 
parents/guardians as they appear on enrollment, health, educational, and other legal 
documents. 
 
If there is a legal name change for a child or parent/guardian, please notify the program 
and provide appropriate legal documentation so records can be updated. 
Families are encouraged to share preferred names and pronunciations so that staff can 
respectfully address children and family members throughout the program year. 
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Confidentiality of Records 
All information in the child’s file is considered confidential. Information gathered about your 
child or family is for the purpose of providing services to your family. Information is shared 
only when necessary to support services, ensure safety, meet legal requirements, or with 
parent/guardian consent. Families are informed of the Confidentiality Policy at the time of 
enrollment. A copy of the policy is included in this handbook. 

Accessing Your Child’s Records 
We will only transfer your child’s records to other agencies with specific written and signed 
consent. You may request to review or obtain a copy from your child’s file. All requests 
must be made in writing and signed. A request for information form may be obtained from 
the teacher, Home Visitor, or at the main office. Please allow a minimum of 5 business 
days for requests to be processed. Release of records may take up to 45 days.  

Parent Questions, Concerns, and Feedback 
We welcome your questions, ideas, and concerns. Most concerns can be resolved through 
open communication and working together. 
 
If you have a question or concern, please: 

1. Talk with the staff member involved. 
2. Contact the staff member's supervisor if your concern is not resolved. 
3. Contact program leadership, including the Assistant Director, Director, or Vice 

President, if you need additional support. 
You may share questions, concerns, or suggestions at any time. We are committed to 
listening, treating families with respect, and working together to support children and 
families. 
 
If your concern is not resolved, you may submit a formal complaint in writing to program 
leadership. Written complaints will be reviewed and addressed in a timely manner. 
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Health, Safety, and Wellness 

Illness 
There are some illnesses that require you to keep your child home, for their sake as well as 
for the other children and staff. The following symptoms require that you keep your child at 
home, or would require you to come to the classroom to take your child home:  

• Fever 100.4º or above with additional symptoms of illness, may return to 
school when they are fever free for 24 hours without the use of fever reducing 
medication 

• Several episodes of diarrhea (uncontrolled) 
• Vomiting 2 or more times in a 24 hour period 
• Severe cough with other symptoms (fever, difficulty breathing, wheezing) 
• Rash with fever or behavioral changes 
• Wheezing with severe cough 
• Chicken Pox with open or non-crusted sores present 
• Strep Throat, may return after two doses of antibiotic  
• Measles, may return after four days onset of rash 
• Pertussis, may return after five days of antibiotic treatment 
• Conjunctivitis with other criteria (fever, pain) 
• Hand-Foot-Mouth disease with fever, and/or excess drooling and/or open 

sores  
• Other communicable diseases such as Covid-19, Influenza, and others as 

diagnosed by a doctor; if your child has a communicable disease, ask your 
doctor when they may return to school. 

**A physician’s note is not required for your child to return to class.** 

Health Requirements 
Our programs follow state and federal health requirements to support the health, safety, 
and well-being of every child. Families are responsible for providing required health 
information and documentation, while program staff work alongside families to monitor 
requirements, answer questions, and connect them with resources when needed. 

Medication 
• Medication is administered to a child, only with the current orders from a physician 

or certified nurse practitioner.   
• We must also have written permission from you to give any medications to your 

child.  
• Medications must be in original container with childproof caps and must be labeled 

with all of the following information:   
o Child's name, physician’s name, name of medication, expiration date, 

dosage instructions (frequency and amount), and how medicine is to be 
stored.  
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• All medication will be stored in a locked box out of the reach of children and the 
classroom staff will keep a daily medication log. 

• Expired medications will not be administered and will be returned to the parent.  

Hearing Screenings 
All children receive a hearing screening appropriate for their age to help identify possible 
hearing concerns as early as possible. Most screenings are completed using a safe, non-
invasive device that measures the ear's response to sound. Infants and young toddlers 
may be screened using age-appropriate developmental observation methods. Families will 
receive the screening results and, if needed, information about recommended follow-up 
care. 

Vision Screenings 
All children receive a vision screening appropriate for their age to help identify possible 
vision concerns. Preschool children are typically screened using an evidence-based vision 
screener, while infants and young toddlers are screened using age-appropriate 
developmental observation methods. Families will receive the screening results and, if 
needed, information about recommended follow-up care. 

Mental Health and Behavioral Health Services 
Children in our programs will learn how to understand and manage their feelings, how to 
make friends and be friends, and how to solve problems with other children.  

• Daily Head Start activities are designed to develop social and emotional skills 
through the Second Step Curriculum and following the Conscious Discipline 
program approach.  

• Teachers implement strategies to help children in the classroom and partner with 
parents to gain insights, develop strategies, and address concerns. 

• A Mental Health Professional visits the classroom and is available to support the 
child, the family, and the teachers with consultation, resources, referrals, and 
strategies to support social and emotional skills in the classroom and at home.  

• Teachers and home visitors can recommend activities that foster positive family 
relationships.  

• Home visitors coordinate services with community-based mental and behavioral 
health professionals and agencies, ensuring families have access to the resources 
they need. 

Our program believes that strong relationships support healthy development. Mental 
health services are designed to support children, families, and staff through 
prevention, consultation, education, and early intervention. 
Services may include: 

• Classroom observations and consultation  
• Family support and problem-solving  
• Referrals to community resources  
• Social-emotional skill building  
• Support during periods of stress or transition  

Collaboration with families and service providers; Families may ask for help any time. 
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Disabilities Services 
Our programs collaborate with the Early Intervention in Lehigh and Northampton Counties, 
Carbon Lehigh Intermediate Unit #21, and the Colonial Northampton Intermediate Unit 
#20.  As we identify learning concerns or developmental delays, we can access services to 
give specialized support to a child with developmental concerns in the classroom. 

The staff will: 
• Inform parents about the type of services available and have written 

permission for all referrals.  
• Work with families to make referrals to local agencies. 
• Work with parents to arrange for evaluations, and if additional help is needed, 

to plan jointly for their child. 
• Work with specialists to provide help for a child with speech, emotional, or 

other specialized services. 
• Work with staff, a child, and parents in the classroom to develop 

individualized supports. 
• Schedule home visits to help families understand their child’s behaviors and 

to promote productive social interaction. 

Nutrition 
• Children receive nutritious meals and snacks appropriate for their program. All 

meals meet Child and Adult Care Food Program (CACFP) and/or USDA Child 
Nutrition Program requirements. 

• All meals are prepared by a licensed food service provider, approved by a registered 
dietitian, and are peanut- and pork-free. 

• Menus are shared with families and posted in each classroom. 
• Staff create positive mealtime experiences by encouraging children to try new foods 

while respecting their hunger and fullness cues. 
• For infants and toddlers enrolled in Early Head Start, staff partner with families to 

support individualized feeding plans, including breastfeeding, formula feeding, 
feeding schedules, and the introduction of solid foods based on each child’s 
developmental readiness. 

• Infants are always held during bottle feedings. Bottles are never propped or placed 
in cribs or other equipment. 

• Families providing expressed breast milk should label each container with the 
child's full name and the date the milk was expressed. 

• Staff partner with families to support food allergies, dietary needs, and nutrition 
concerns. Families should notify the program of any changes as soon as possible. 

• Special meals or food substitutions are provided when appropriate documentation 
is received. 

• To help keep all children safe, please do not send food into the classroom unless 
requested by the program. 

• Information about allergies, dietary restrictions, and feeding plans is kept 
confidential and shared only with staff responsible for your child's care. 

 



 

28 
 

CACFP (Child and Adult Care Food Program)  
Community Services for Children participates in the Child and Adult Care Food Program 
(CACFP) and other applicable USDA Child Nutrition Programs. Through these programs, 
eligible children receive nutritious meals and snacks that meet federal nutrition standards 
and support healthy growth and development. 
 
Meals are planned to meet USDA meal pattern requirements and include a variety of fruits, 
vegetables, grains, protein foods, and milk appropriate for each child's age and 
developmental needs. 
 
CACFP Nondiscrimination Statement 
In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil 
rights regulations and policies, this institution is prohibited from discriminating on the 
basis of race, color, national origin, sex (including gender identity and sexual orientation), 
disability, age, or reprisal or retaliation for prior civil rights activity. 
 
Program information may be made available in languages other than English. Persons with 
disabilities who require alternative means of communication to obtain program 
information (e.g., Braille, large print, audiotape, American Sign Language), should contact 
the responsible state or local agency that administers the program or USDA’s TARGET 
Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay 
Service at (800) 877-8339. 
 
To file a program discrimination complaint, a Complainant should complete a Form AD-
3027, USDA Program Discrimination Complaint Form which can be obtained online 
at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-
Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, 
or by writing a letter addressed to USDA. The letter must contain the complainant’s name, 
address, telephone number, and a written description of the alleged discriminatory action in 
sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and 
date of an alleged civil rights violation. The completed AD-3027 form or letter must be 
submitted to USDA by: 

1. mail: 
U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; or 

2. fax: 
(833) 256-1665 or (202) 690-7442; or 

3. email: 
program.intake@usda.gov 

This institution is an equal opportunity provider. 
 

https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
http://mailto:program.intake@usda.gov/
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Health Initiatives 
Throughout the year, children and families participate in activities that promote healthy 
habits, active play, and overall well-being. 
 
In Early Head Start, families explore healthy routines through Little Voices for Healthy 
Choices, which supports brain and motor development, music and movement, nutrition, 
and healthy sleep habits. In our preschool programs, children participate in I Am Moving, I 
Am Learning (I.M.I.L.), which encourages physical activity, healthy eating, and lifelong 
wellness. Families also receive nutrition information and ideas for supporting healthy 
habits at home. 

Help Keep Children Healthy and Ready to Learn 
• Help keep your child healthy by scheduling routine preventive care, including well-

child exams, dental exams, immunizations, and required health screenings, 
including lead and hemoglobin testing. 

• Families are responsible for providing required health records and keeping them up 
to date throughout the program year. If you need help obtaining health care or 
documentation, please contact your Family Engagement staff. 

• If your child has a medical condition that affects their immune system or places 
them at higher risk during an outbreak of a communicable disease, please notify the 
Health Services team so we can partner with you to support your child's health and 
safety. 

Accident/Injury/Emergency Procedures 
• Classroom staff members will be certified in child CPR and First Aid and will be able 

to provide treatment for minor injuries.   
• All classroom accidents will be reported to parents by classroom staff and an 

accident/injury report will be completed and maintained by the Health Manager. 
• In case of a medical emergency, you will be contacted.  If we cannot reach you, we 

will contact the person or persons listed on your child's emergency card.  Please be 
sure this information is always up to date.   

• If necessary, your child may be transported to the nearest hospital by ambulance.   
• Your child's emergency medical information including insurance, medical provider, 

medications, food allergies, special conditions or restrictions will be sent to the 
hospital with your child. Let your teacher or Home Visitor know immediately if any of 
this information changes. 

Child Abuse and Neglect 
• Protecting children is everyone's responsibility. 
• All Head Start, Early Head Start, and Pre-K Counts employees are mandated 

reporters and are required by law to report suspected child abuse or neglect. 
• If you suspect a child is being abused or neglected, call Pennsylvania ChildLine at 

1-800-932-0313 to make a confidential report. 
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• Parenting can be challenging. If you or your family need support, please talk with 
your child's teacher, Home Visitor, or Family Engagement staff. We can connect you 
with resources before challenges become overwhelming. 

Safety of Children – Megan's Law 
The safety of children is our highest priority. To help provide a safe environment, the 
program conducts regular checks of parents, guardians, and authorized emergency 
contacts against the Pennsylvania Megan's Law website. 
 
If a parent, guardian, or emergency contact is identified as a sexually violent predator, the 
program will follow its Megan's Law procedures, notify the child's parent or guardian, and 
implement appropriate safety measures. These may include restricting access to program 
facilities, bus stops, and activities where children are present while ensuring reasonable 
arrangements are made for the safe arrival and departure of the child. 

Security 
Providing a safe and secure environment is of the utmost importance to our program. 
Everyone who enters a Head Start or Early Head Start site has a role to play in maintaining 
children’s safety. It is important that staff are aware of every visitor entering the facility.  

• We ask that you do not hold the door open for others.  
• In sites where there are multiple classrooms, you will only be granted access to the 

building by teachers in your child’s classroom.  
• Our staff are instructed not to allow entry to parents or visitors from different 

classrooms.  
• Depending on the site your child will be attending, you will receive specific 

instructions on entering the building, as well as information about parking.  
Help us to ensure the safety of every child in our care by following the safety guidelines at 
all times. If you have questions or concerns about security at your site, please speak with 
your child’s teacher or Home Visitor. 

Classroom Cameras 
To help maintain a safe and secure environment, Community Services for Children (CSC) 
uses video cameras in approved classrooms and other designated areas, such as gyms, 
hallways, and buses serving Head Start, Early Head Start, and Pre-K Counts. Cameras are 
installed only in approved locations and are not present in every classroom. 
 
Cameras record video only (no audio) to help protect the privacy of children, families, and 
staff. Recordings are the property of CSC and may be accessed only by authorized CSC 
staff or as required by law. 

Emergency Preparedness 
The safety of children is our utmost priority. Emergency preparedness plans are reviewed 
annually and coordinated with local emergency management agencies. Staff are trained to 
respond to emergencies, and children participate in age-appropriate emergency drills 
throughout the year. 
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Drills include: 
• Fire 
• Lockdown 
• Evacuation 
• Shelter-in-Place (for severe weather or other emergencies requiring everyone to 

remain safely inside) 
If an emergency occurs, staff will follow established emergency procedures and 
communicate with families as soon as it is safe to do so. Classrooms located in school 
district buildings also follow the emergency procedures of the host school district. 
 
Active Supervision 
Your child's safety is our highest priority. Staff use active supervision throughout the day by 
staying alert, positioning themselves to see and hear children at all times, counting 
children frequently, and closely monitoring children during classroom activities, outdoor 
play, meals, rest time, and transitions. These practices help prevent injuries, keep children 
safe, and support a secure learning environment. 

Weapon-Free Environment 
• Community Services for Children (CSC) is committed to providing a safe and 

secure workplace for employees and environment for children and prevent 
exposure to gun violence.  

• No person, including employees, contractors, temporary workers, parents, 
guardians, vendors, volunteers or visitors will enter any CSC premises in 
possession of any form of weapon even if the individual is licensed to carry a 
concealed or unconcealed weapon.  

• Law enforcement agents authorized by federal, state, or local laws to carry 
weapons in the performance of their duties are permitted to enter CSC 
premises with their weapons.  

• CSC will notify the local authorities for any individual entering the premises in 
violation of the Weapon-Free Environment policy. 

Smoke-Free Environment 
To protect the health and safety of children, all Head Start, Early Head Start, and Pre-K 
Counts classrooms, program facilities, playgrounds, buses, and outdoor program areas 
are smoke-free. Smoking and the use of tobacco or electronic smoking devices are not 
permitted on program property or in the presence of children during program activities. 

Standards of Conduct 
The safety and well-being of children are our highest priorities. To ensure a safe, 
respectful, and nurturing learning environment, all program staff follow the Standards of 
Conduct outlined below: 

• All program staff adhere to a strict standard of conduct to ensure the well–
being of all children.  
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• We promote the unique identity of each child and family and refrain from 
stereotyping on the basis of gender, race, ethnicity, culture, religion or 
disability.  

• We follow confidentiality policies concerning information about children and 
families, as described in our Confidentiality Policy.  

• We ensure that no child will be left alone or unsupervised.  
• Positive methods of child guidance are used.  
• We do not engage in corporal punishment, emotional or physical abuse, or 

humiliation.  
• In addition, we do not employ methods of discipline that involve isolation, 

the use of food as punishment or reward, or the denial of basic needs. 
• In addition to standards of conduct for staff, employees have the right to 

work in an environment free of verbal or physical intimidation, harassment, 
assault, or threatening behavior.    
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Attendance and Participation  

Attendance 
Participating in Head Start, Early Head Start, or Pre-K Counts is an important opportunity 
for children to build a strong foundation for learning and lifelong success. Every day your 
child participates provides opportunities to build relationships, develop routines, learn 
new skills, and explore the world around them. Regular participation helps children benefit 
fully from the educational, health, family support, and social-emotional services available 
through our program. 

Research shows that children who miss significant amounts of school in the early years 
are more likely to experience challenges with learning, reading, and school success in later 
grades. Missing just 10% of the program year, about two days per month, can make it 
harder for children to stay connected to learning, routines, and relationships. 

We understand that families sometimes experience challenges related to transportation, 
health, housing, employment, family emergencies, or other circumstances that affect 
attendance and participation. Our goal is not perfection, it is partnership. We are 
committed to working with families to identify solutions and support every child's 
consistent participation. 

Our Attendance Partnership 
Attendance and participation are a shared responsibility between families and the 
program. 
 
Families Can Help By: 

• Helping their child participate regularly and arrive on time whenever scheduled.  
• Notifying the program as soon as possible if their child will be absent, arrive late, or 

be unable to participate in a scheduled program activity.  
• Scheduling routine appointments outside of program hours whenever possible.  
• Planning vacations during scheduled program breaks whenever possible.  
• Communicating with staff about challenges that may affect attendance or 

participation.  
 
We Will: 

• Monitor attendance and participation to ensure children receive consistent 
services.  

• Contact families when a child's absence or missed program activity is unexpected 
to confirm the child's well-being and determine how we can help.  

• Work with families to understand barriers, identify solutions, and connect them 
with program or community resources when appropriate.  

• Celebrate improvements and recognize regular participation.  
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When Attendance Becomes a Concern 
If attendance or participation becomes inconsistent, we will partner with your family to 
understand what is happening and identify ways to support your child's regular 
participation. This may include developing an attendance success plan and connecting 
your family with helpful resources or services. 
If your child has repeated unexcused absences, including reaching 10 unexcused 
absences during the program year, we will schedule a meeting with you to review 
attendance, discuss any challenges your family may be experiencing, and develop or 
update your attendance success plan. 
 
If attendance concerns continue despite repeated outreach, documented support, and 
ongoing partnership efforts, enrollment may end in accordance with program policies and 
applicable regulations. Before any enrollment decision is made, we will review the 
attendance history, communication, and supports provided to ensure every reasonable 
effort has been made to partner with and support your family. Ending enrollment is always 
considered a last resort. 

 
Excused and Unexcused Absences 
An absence may be considered excused for reasons such as: 

• Illness or injury  
• Medical, dental, behavioral health, or therapy appointments  
• Family emergencies  
• Death in the family  
• Court appearances or legal obligations  
• Religious observances  
• Transportation disruptions beyond the family's control  
• Severe weather or unsafe travel conditions  
• Other approved extenuating circumstances  

Absences that do not meet these criteria may be considered unexcused. If you are unsure 
whether an absence is excused, please contact your child's teacher, Home Visitor, or 
Family Engagement Partner. 

Flexible Instructional Days and Alternative Learning 
When weather, emergencies, public health concerns, or other circumstances prevent in-
person programming, the program may implement a Flexible Instructional Day (FID) or 
provide alternative learning opportunities. Families will be notified as early as possible 
through communication methods such as ClassDojo, email, text, or phone. 
During a Flexible Instructional Day, staff will provide guidance, learning activities, and 
support to help children continue learning. Children who participate in assigned FID 
learning activities according to program expectations will be counted as present for 
attendance purposes. 
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Transportation, Drop-Off, and Pick-Up  

Pedestrian Safety 
Whether your child rides the school bus, walks to school, or arrives by car, your child 
should know about Pedestrian Safety. Some things you should talk to your child about 
include: 

• Remind your children to look for a crosswalk before crossing the street and to 
hold an adult’s hand.  

• When crossing the street, stop at the curb or edge of the road. Look left, then 
right, and then left again for moving cars before crossing. Keep looking left and 
right until you are safely across the street.  

• If you live in a busy traffic area, please give yourself plenty of time to cross the 
street safely. 

• If your area has sidewalks, teach your child to stay on them at all times.  
• Please walk with your child to the bus stop; young children should never go to 

the bus stop without an adult. 
• Remind your child to wait for the bus or the car to come to a complete stop 

before approaching the vehicle.  

Van Safety 
Occasionally, staff may transport families to appointments or program-related activities in 
agency vehicles. To help ensure everyone's safety, please: 

• Be ready 5 minutes before your scheduled pick-up time.  
• Supervise your child when entering and exiting the vehicle, and cross in front of the 

van.  
• Ensure all passengers use seat belts and age- and size-appropriate car seats. 

Children must ride in the rear seats, and infants must ride in rear-facing car seats 
according to state law and manufacturer guidelines.  

• Pregnant passengers should wear the lap belt low across the hips, below the belly, 
and the shoulder belt across the chest and between the breasts.  

• Follow staff instructions, use inside voices, and help keep the vehicle clean.  
• Staff cannot use a phone while driving. 

 

Bus Services (designated classrooms only) 
• CSC bus service to classrooms is limited to SafeStart and a small number of Head 

Start classrooms based on your class assignment and address. 
• Bus service is optional, and families may opt out of transportation if assigned to a 

bus route. 
• If you want to learn more about receiving bus transportation, please talk to your 

teacher or home visitor to see if it is an option for your child. 
• CSC bus drivers are certified, professionally trained School Bus Drivers who receive 

ongoing training and support from a certified trainer/manager; all buses are staffed 
with a monitor who is also the Assistant Teacher. 
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Bus Safety Responsibilities 
• Buses are equipped with a video surveillance system.  
• Arrive at your bus stop 5 minutes before your scheduled time and allow 5 

minutes after the scheduled time in case the driver is delayed. 
• Wait for the bus outside of your vehicle on the door side of the bus. 
• Hold your child’s hand when walking to and from the bus door. 
• Keep all personal items at home (unless child requires a diaper bag).  
• Each child will be secured in a restraint before the bus moves. 
• If you miss the bus in the morning, take your child to school. Children are only 

picked up/dropped off at the designated stop. 
• Parents or any other adult are not permitted to be on the bus unless invited to 

ride the bus to the classroom. 
• Maintain the 10-foot safety zone around the perimeter of the bus to ensure 

that the driver can always see you.  
• Cross in front of the bus – never behind the bus. 
• Children will practice emergency bus evacuation drills, scheduled for 

September,  
March and May.  

• No food is permitted on the bus. 
• Do not bring pets to the bus stop or classroom. 

Self-Transporting Your Child 
We expect YOU to bring your child to school each day and to pick up your child in the 
afternoon.  This means so much to your child.  However, we do understand that there may 
be times when you can't pick up your child and someone other than yourself may be 
needed.  If this happens, we expect you to follow the guidelines below to protect your 
child. For the safety of children, families, and staff please park in designated spaces during 
pick up and drop off and refrain from letting your vehicle idle. 

Drop-Off 
• Please park in safe, designated areas only. These differ by site and your 

teacher/home visitor will review expectations at the start of the program year. 
• Arriving on time is important. Not all sites can accommodate early/late arrivals, so 

please be there as close to classroom start time as possible. 
• Late arrivals can impact your child’s learning and classroom operations. If you know 

you’ll be late, please contact the classroom in advance so the teacher is aware. 
• Late arrivals may result in your drop-off being delayed until staff can meet you and 

your child at the entrance. 
• Separating for the day can be a difficult time for children and/or for you; this is 

natural and expected and we will help you through this transition. 
• If someone else is bringing your child, please remind them of the process and let 

the teacher know to expect someone new with your child. 
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Pick-Up 
At the end of each program day: 

• Please arrive on time to pick up your child. Classroom staff will dismiss children to 
an authorized adult at the designated pick-up location.  

• For health and safety reasons, please leave pets at home or in your vehicle during 
dismissal.  

• Anyone picking up your child must present a valid photo ID and be listed on your 
child's Emergency Contact/Authorized Pick-Up List.  

• If someone not listed as an emergency contact will pick up your child, you must 
provide verbal authorization using the phone number on file. The authorized 
individual will be required to present a valid photo ID before your child is released. 

Late Pick-Up 
If you will be late picking up your child, please notify the classroom as soon as possible. 
 
To ensure your child's safety, staff will make every effort to contact you and the individuals 
listed on your child's Emergency Contact List. If we are unable to reach an authorized adult 
and your child has not been picked up within a reasonable period of time, we may contact 
local law enforcement or child protective authorities, as appropriate, to ensure your child's 
safety. 

Safe Release of Children 
• Staff will not release children to anyone, including parents, who appear under the 

influence of drugs or alcohol. 
• We will not release children to anyone except a parent or legal guardian unless you 

have identified that person as an emergency contact.  

Wrap-Around Child Care 
Families using a child care provider for before- or after-program (wrap-around) care must 
provide the child care provider's contact information and the names of all staff members 
who may be authorized to pick up their child. 
 
Child care staff must present a valid photo ID before a child will be released to them. 
Parents are responsible for keeping authorization information current and communicating 
any changes to both the program and the child care provider. 
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Family Rights and Responsibilities 

Family Responsibilities 
Families play an important role in their child's learning and success. We ask families to: 

• Participate in their child's education and learning. 
• Communicate regularly with teachers and program staff. 
• Support their child's attendance and participation. 
• Ensure their child receives needed medical and dental care and provide updated 

health information and required documentation. 
• Keep the program informed of changes to contact information, emergency 

contacts, or family circumstances that may affect their child's participation. 
• Share feedback through surveys, meetings, and other opportunities to help improve 

program services. 

Family Rights 
Families are valued partners and have the right to: 

• Review their child's records. 
• Participate in meetings and decisions regarding their child's education and 

services. 
• Provide written consent before their child's or family's information is shared, except 

as permitted or required by law. 
• Ask questions, share concerns, and receive a timely response from program staff. 
• Update consent forms and information-sharing permissions at any time during the 

program year. 
• Expect that child and family records will be maintained securely and accessed only 

by authorized staff. 

Child Custody and Legal Documentation 
We recognize that families have many different legal and caregiving arrangements. Our 
goal is to support every child while following applicable laws and court orders regarding 
custody, decision-making, and the release of children. 

• Unless a court order says otherwise, both parents generally have equal rights to 
their child's education, records, and participation. 

• Please provide copies of any current court orders or legal documents that affect 
custody, educational decision-making, or who may pick up your child. 

• Notify us and provide updated legal documents whenever changes occur. 
• We will follow the most current legal documentation on file when releasing a child 

or making decisions about access. 
• Staff cannot interpret legal documents or become involved in family disputes. 
• If a child's safety is at risk, staff will follow program procedures and contact the 

appropriate authorities when required. 
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Family Participation in Classrooms and Program Activities 
Families are welcome and encouraged to participate in classroom activities, home visits, 
and other program events. To help provide a safe, respectful, and positive learning 
environment for all children, families, volunteers, and staff, we ask that everyone: 

• Follow classroom and program expectations shared by staff.  
• Wash hands upon entering the classroom, after using the restroom, and before 

meals or activities involving food.  
• Leave outside food, drinks, medications, tobacco products, vaping devices, 

alcohol, weapons, and other potentially hazardous items outside the classroom 
and agency vehicles, unless approved by staff.  

• Respect the privacy of children and families by maintaining confidentiality and not 
sharing information, photos, or videos on social media or other public platforms.  

• Refrain from taking photographs or videos in classrooms or program activities 
unless authorized by the program.  

• Silence or place cell phones on vibrate and limit their use during classroom 
activities and meetings.  

• Use respectful language and behavior at all times and follow the CSC Code of 
Conduct. Harassing, threatening, or violent behavior toward children, families, 
volunteers, or staff will not be tolerated.  

• Discuss questions or concerns privately with program staff rather than during 
classroom activities.  

• Remain under staff supervision at all times and do not supervise or discipline 
children other than your own unless directed by staff.  

• Follow staff directions regarding children's health, safety, and daily routines, 
including first aid and emergency procedures. 

 

Fees  
Consistent with federal regulations, there are no fees charged to participating children and 
families for program services. This includes meals served, transportation, activities, and 
classroom or program supplies. 
 

Nondiscrimination Statement 
We welcome and value every child and family. Community Services for Children provides 
services and employment without regard to race, color, religion, national origin, ancestry, 
age, sex, pregnancy, disability, genetic information, veteran status, sexual orientation, 
gender identity or expression, marital status, or any other characteristic protected by 
federal, state, or local law. We are committed to creating a safe, respectful, and inclusive 
environment where every child and family feels welcomed, valued, and supported. 
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Forms and Resources 
 

Forms and Resources 
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Home Fire Safety  

Every family needs to develop its own escape plan because every family house and every family 
is different. Here are some tips you can use to develop your own Fire Escape Plan.  

 
 Find two ways out of every room. 
 Keep bedroom doors closed at night. 
 Carefully check if door is warm. 
 Stay low to the floor – crawl to safety. 
 Pick a safe place to meet outside. 
 Call 911 from the nearest phone 

outside. 
 Do not go back in the house for 

anything. 
 Practice the fire escape plan. 
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Fire Safety 

Home fires can start and spread quickly, which is why we all need to be careful and  
educated when it comes to fire safety. Just a little bit of planning can make a big  
difference for your family. 

Top Tips 

1. Working smoke alarms reduce the chances of dying in a fire by 
nearly 50 percent. They are a critical first step for staying safe, 
but in order to be effective, they have to be working properly. 
For the best protection, install smoke alarms on every level of 
your home and in every sleeping area. 

2. Teach kids never to play with matches and lighters. Make a 
habit of placing these items up and away from young children. 

3. Create and practice a home fire escape plan with two ways out 
of every room in case of a fire. Get a stopwatch and time how 
fast your family can escape. The kids will love it.  
 

4. Children should know how to respond to the sound of a smoke alarm. Teach them to get  
low and get out when they hear it. A child who is coached properly ahead of time will  
have a better chance to be safe.  

5. Use common sense in the kitchen. Limit distractions when cooking and don’t leave  
a hot oven or stovetop unattended. 

6. Blow out candles before you leave the room or before you go to sleep. 
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Adapted from Safe Kids Worldwide handout, Fire Safety Tips.  
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Home Safety Checklist 

The following checklist is designed to ensure your house is safe enough for your child.  
Take some time to walk around your home to check on the following safety issues. 
If you have any concerns about additional safety measures, you may wish to contact your 
Home Visitor or local Health Bureau for more resources. 
 

 

Yes No  

  Windows have protective screens, guards, or locks. 

  Stairways have safety gates to prevent falls. 

  Harmful products are stored in containers with child-safety caps  
and out of reach. 

  All prescription and over-the-counter medicines are stored in containers  
with child-safety caps and out of reach. 

  Emergency numbers for police, fire, rescue squad, and poison control  
center are kept by the telephone or stored in your cell phone. 

  Entrance doors have locks. 

  Smoke detectors are installed and working. 

  A working fire extinguisher is kept in an easy to find location.  

  There are no walls with peeling paint. Rooms with freshly painted walls  
have been well ventilated for at least 2-3 days. 

  Any exposed electrical outlets have been covered. 

  All sharp objects (such as knives and scissors) are stored out of your 
 child’s reach. 

  Any heavy objects such as TVs or drawers that your child could pull over  
on top of him or herself are secured or have been removed. 

  Yard and play space are free of holes, stones, broken glass, nails,  
tools and other litter. 

  Candles are in solid holders and are carefully extinguished  
when through using.  

  We have developed an emergency fire escape plan. 

  A Basic First Aid Kit is kept in an easy to find location. 
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Basic First Aid Kit 
Though major medical implements should be left to the professionals, basic first aid supplies 
will come in very handy for any household. Cuts and bruises pop up from time to time and  
it’s important to be able to handle them quickly and with ease.  
 

 

BASICS 
 Bandages (multiple sizes) 
 Non-Stick Gauze 
 Adhesive First Aid Kit 
 First Aid Cream 
 Tweezers (for splinters) 
 Ice Pack 
 Thermometer (in case of fever) 
 Aloe 

 

MEDICINES    
 Calamine Lotion   
 Ibuprofen    
 Acetaminophen  

EMERGENCY 
 Doctor’s Phone Number 
 Emergency Contact Information 
 Local Hospital Information 

Gather up the items you may already have. Make a list of the items you may need  
to purchase – all of these items can be found at the local dollar store. Use a recycled  
coffee can, plastic diaper wipe container, or shoe box to put all of the items together  
in an easy to find location.  

 

 

 

 

http://thecollegejuice.com/2012/09/college-first-aid-kit-what-to-pack/
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Morning Routines 

Routines give children a sense of security and help them develop self-discipline. Young children 
need a predictable sequence to their day in order to feel secure and put at ease any worries 
they may have about the unknown. 
  
Getting children out of the house on time with their clothes in order, teeth brushed, tummies 
full, and ready to learn can be challenging. Developing a predictable morning routine will help 
everyone to start the day on track. 
 
Activity: To create a morning routine with your child, cut out the picture cards below and 
arrange them in the order that makes sense for your family. 
 
 

 
  

 
 

 

   

 

 

Wake Up Potty Breakfast 

Teeth Wash 
Face 

Get 
Dressed 

Make Bed Hugs Preschool 

 

 



 

52 
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Bedtime Routines 

Sleep is a vital need, essential to a child’s health and growth. Preschoolers generally need 

around 10 to 13 hours of sleep within a 24 hr. period. A nightly routine is a great way to ensure 
that your preschooler gets enough sleep.  
 
Bedtime routines help children learn to transition from the busy activity of the day to settling 
down for sleep. Bedtime is a time to teach children how to soothe themselves and how to 

relax. Consistent routines can make evenings less stressful and far more fun -- for everyone! 

 
Activity: To create a bedtime routine with your child, cut out the picture cards below and 
arrange them in the order that makes sense for your family. 
 

   

 
  

 

  

 

 

Pajamas Quiet 
Play 

Bath 

Teeth Story 
Time 

Potty 

In Bed Lights 
Out 

Hugs 
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Ground Rules 

  

1. We use quiet voices inside.  

 

 

 

2. We walk inside.  

 

 

 

3. We use gentle hands.  

 

 

 

4. Our work is returned to  

the shelves. 
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Eat your vegetables, fruits, beans, whole grains, nuts, and 

seeds! If you saw something you ate, color it in or write 

them down! Count them all and write your number on the 

line on the next page! 
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Family Meal Time Reflection 

A recent study found that parents who had high stress jobs, but still made it home in time for 
dinner with their families, experienced reductions in stress levels and maintained a higher 
employee morale at work despite reporting major stress at work.   
 
Experiment with your family to see if meal times can help you improve your own stress and 
improve the bonds you have with your family. 
 
 

 
 
 
 
 
 
 
Share what you find with your Home Visitor and talk about some of the ways you could 
schedule family meals together, if you find that this would be good for your family.  

 
 

 
On a scale of 1-10 (1 = no stress, 10 = very stressed),  
 

How high was your stress level before your family meal together? 

How did you feel after mealtime with your family?  Did the number change? 
 
 
 

What did you talk about or do together that made you feel happy? 

Is mealtime with the family something that helps you feel better? If so, why? 
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Is your child getting enough sleep? 

The American Academy of Pediatrics endorses the following guidelines to developing  
healthy sleep habits: 
 

AGE RECOMMENDATION 

Infants 4 months to 12 months 12 - 16 hours (including naps) 

1 to 2 years 11 – 14 hours (including naps) 

3 to 5 years 10 – 13 hours (including naps) 

6 to 12 years 9 – 12 hours 

13 to 18 years 8 – 10 hours 

 
Getting the right amount of sleep for your child’s age on a regular basis leads to improved 
attention, behavior, learning, memory, emotional regulation, quality of life, and mental and 
physical health.  
 
Missing as little as 30 to 60 minutes of sleep per night can have a big impact on your child’s 
overall health and well-being. Signs that your child may not be getting enough sleep include:  

• Being sleepy at the wrong time of day 
(e.g., after waking in the morning) 

• Having trouble paying attention  
during the day 

• Falling asleep very quickly (within a  
few minutes) when given the chance 

• Excited or antsy at the wrong time 
 of day (e.g., just before bedtime) 

• Easily frustrated and quickly irritated 

• Trouble keeping his impulses in check 
 
If you are concerned that your child is not sleeping enough, please discuss your concern with 
your child’s pediatrician and talk to your Home Visitor about establishing a bedtime routine.  
 
In addition to these recommendations, the American Academy of Pediatrics suggests that all 
screens be turned off 30 minutes before bedtime and that TV, computers and other screens  
not be allowed in children's bedrooms.  
 
 
Adapted from materials available on the American Academy of Pediatrics and National Sleep Foundation 
websites. 
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Help Your Child Learn to Love Reading 

Read Aloud 
Research shows that the single most important activity for 
building successful readers is reading aloud to children. 
 
Be a Role Model 
It’s important for children to see you reading signs, 
information on food boxes, the newspaper, coupons, etc. 
 
Limit Screen Time 
Guide and limit the kinds of technology your child uses 
each day by moderating “screen time” (which includes TV, 
videos, DVDs, computers, video games, and handheld 
devices). Instead involve them in fun activities that they 
can explore, use their senses, and “be involved” in. 
 
Talk to Your Children 
Listen and talk to your child about what they are doing and feeling. Talking with children 
gives them a sense of belonging and an understanding of language. 
 
Look for Books Together 
Make trips to the library regular outings. Talking about books stimulates curiosity and 
imagination. 
 
Stock Up 
Have lots of different materials that have print on them available for children to play with: 
food boxes, junk mail, maps, coupons, magazines, and handmade books. This motivates 
children to want to read. 
 
Making Up Stories 
Let children make up stories, let them “read the pictures” and read aloud to you. 
 
Ask Questions 
Ask questions about the stories you read. How do the characters in the story feel?  What 
might happen next in the story? What do you remember about the story? 
 
Learn More 
Ask your librarian about good books written for your child’s age and books about topics 
that interest your child. 
 
Use Your Kindergarten I Come Calendar 
Choose activities from the calendar as often as you can to encourage learning in your 

home.  
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Make Mealtime a Family Time 

Family meals allow your preschooler to focus on the task of eating 
and give you a chance to model good behaviors. 

It takes a little work to bring everyone together for meals.   
But it's worth it and the whole family eats better. 

• Start eating meals together as a family when your kids  
are young.  This way, it becomes a habit. 

• Plan when you will eat together as a family. Write it  
on your calendar. 

• You may not be able to eat together every day.   
Try to have family meals most days of the week. 

Make family meals enjoyable 

• Focus on the meal and each other.  Turn off the television. Take phone calls or texts later.  
• Talk about fun and happy things.  Try to make meals a stress-free time. 
• Encourage your child to try foods. But, don't lecture or force your child to eat. 
• Involve your child in conversation. Ask questions like:  

o What made you feel really happy today? 
o What did you have to eat at lunch today? 
o What's your favorite veggie? Why? 
o Tell me one thing you learned today. 
o What made you laugh today? 

• Have your child help you get ready to eat. Depending on age, your child may be able to:

o Help set the table 
o Put pets, toys, or 

books in another 
room 

o Turn off the TV 

o Pour milk (with help) 
o Put down place mats 
o Hand out napkins and 

silverware 

o Pick flowers for the table 
o Clear the table 
o Wipe the table 

Make Food Fun! 

Picky eating is temporary and there are many things you can do to deal with picky eating in a 
positive way. One way is to make food fun! 

 
Get creative in the kitchen: 

• Name a food your child helps create. Make a big deal of serving "Dawn's 
Salad" or "Peter's Sweet Potatoes" for dinner. 

• Cut a food into fun and easy shapes with cookie cutters. 
• Encourage your child to invent and help prepare new snacks or sandwiches. 

For example, make your own trail mixes from dry cereal and dried fruit. 
• Have your child make towers out of whole-grain crackers, spell words with 

pretzel sticks, or make funny faces on a plate using different types of fruit. 
• Jazz up the taste of vegetables with low-fat dressings or dips.  Try hummus 

or bean spread as a dip for veggies. 

Cook together. Eat 
together. Talk 

together.  Make mealtime a 
family time. 
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Science     Technology     Engineering     Math 
Did you know that when you cook a meal at home you are a scientist? You will also be 
using technology. And you’ve become a mathematician and maybe even an engineer? And 
this is all happening while you are doing an everyday task!  
 
Your children are very much the same. Everything they do involves learning, and much of 
the learning involves science, technology, engineering and math . . . referred to as STEM.  
 
So how do you “teach” these things? At this age, children are learning by trial and error. 
They try something. If it works – they celebrate; if it doesn’t work, they need to be 
encouraged to try it again in a different way! That’s what an engineer does. You can tell 
them they did a great job and that now they can try to do it another way that might work 
better. It is in the trying that they are learning. 

 
 
 
 
 
 
 
 
 
 

 
 

Science     Technology     Engineering     Math 
 

 

Every interaction you have with your child is an 
opportunity for them to learn something. So work at 
this at home by asking your child questions, even if 
you do not know the answer! Encourage your child 
to think creatively. Whenever possible, try to find 
answers together by looking them up or 
experimenting. 
Take time as often as possible to stop by your 
classroom. Look around the room and ask the 
teacher about things you see…or, ask your child to 
tell you about pictures or projects that you see! 

Kid Friendly STEM Fruit Smoothie 

Makes: 2 servings 

 

Ingredients: 

2 cups fat free or low fat milk 

½ cup frozen fruit (peaches, berries, or mango) 

1 small banana 

 

Directions: Blend all ingredients in a blender until smooth. 

------------------------------------------------------------------------------------------------------- 

S = blend liquid and solid to make liquid    T = blender, try mixing it with a spoon     

E = try making it with different fruits    M = 2 cups + 1 cup + 1 banana = how much? 
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Cyber Safety 

The internet is a wonderful tool that has opened up a world of information for anyone who 
has access to a computer. Even very young children can learn to use a computer and 
access fun, educational programs. Parents must teach them to use technology safely, 
right from the start. 
 

The basics of Cyber Safety begin with you. Model 
what you want your children to do.  If you are on 
your phone or computer many hours a day, and 
spend little time interacting with other people, 
including your children, they will want to do that, 
too. If you are too engrossed in your technology to 
respond to your child when they speak to you, your 
child will begin ignoring you when you talk to them, 
too. Your Head Start child is a little young to be 
using the internet, but there are things to teach 

them now that will help them learn that there are rules and that those rules are created to 
keep them safe.  Here are some very basic messages to begin to teach even your 
preschooler: 
 

• Always get permission from your parents before using the computer or internet, and get 

an adult to type in the address in the address bar. 

• Never give out your name, age, where you live or other information unless you are told to 

do so by your parents or teacher. 

• Do not give your user name or password to anyone, not even your best friend or another 

family member, without your parent’s permission. 

 

For more detailed information on Cyber Safety, go to www.attorneygeneral.gov and 
search for Cyber Safety. 
 

 

 

 

 

 

 

 

 

http://www.attorneygeneral.gov/
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Gun Safety 

Just as important as teaching your child to safely cross the street, gun safety should be 
part of every family’s safety education. Children are exposed to guns on TV and through toy 
guns all of the time. So they think guns are safe and fun.  Help them learn that what they 
see on TV is not real, but that real guns can hurt them. It is important to teach your child 
some very basic rules to keep them safe if they ever come across a gun:  
 

• STOP 

• DON’T TOUCH 

• LEAVE THE AREA 

• TELL AN ADULT 
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Secondhand Smoke  

Secondhand smoke is smoke from burning tobacco products, such as cigarettes, cigars, or 
pipes. There is no risk-free level of secondhand smoke exposure; even brief exposure can be 
harmful to health. Children can suffer health and behavior problems from being around  
parents and caregivers who smoke.  

 
Risks Preventing Risk 

Exposure to secondhand smoke during pregnancy 
increase risk to both you and your baby, such as: 
 

• Miscarriage 
• Low birth weight 
• Premature birth 
• Sudden Infant Death Syndrome 

(SIDS) 

In children, secondhand smoke causes the 
following: 

• Ear infections 
• More frequent and severe asthma attacks 
• Respiratory symptoms (for example, 

coughing, sneezing, and shortness of 
breath) 

• Respiratory infections (bronchitis and 
pneumonia) 

• A greater risk for sudden infant death 
syndrome (SIDS) 

You can protect yourself and your family from 
secondhand smoke by: 

• Quitting smoking if you are not 
already a nonsmoker 

• Not allowing anyone to smoke 
anywhere in or near your home 

• Not allowing anyone to smoke in 
your car, even with the windows 
down 

• Making sure your children’s day 
care center and schools are 
tobacco-free 

• Seeking out restaurants and other 
places that do not allow smoking (if 
your state still allows smoking in 
public areas) 

• Teaching your children to stay 
away from secondhand smoke 

• Being a good role model by not 
smoking or using any other type of 
tobacco 

Ready to quit smoking? 

Call 1-800-QUIT-NOW (1-800-784-8669) for support in quitting, including free quit 
coaching,  
a free quit plan, free educational materials, and referrals to local resources. 

 
 
Adapted from materials available on the Center for Disease Control and Prevention website and in the 
Nurturing the Families of the World: Nurturing Parenting Easy Reader Handbook 

tel:1-800-784-8669
tel:1-800-784-8669
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Substance Misuse 

Substance misuse refers to the inappropriate use of any type of drug, both legal and illegal. This 

includes medications prescribed by a doctor. When parents or caregivers misuse substances, 

children are impacted. 

Risks Preventing Risk 
Exposure to substance misuse, including 

prescription drugs, during pregnancy 

increase risk to your baby, such as: 

• Stillbirth 

• Preterm delivery 

• Birth defects  

• Developmental delays 

• Challenging behaviors 

• Neonatal abstinence syndrome 

(NAS) 

 

Children who grow up with a parent who 

misuses substances are more likely to 

experience the following: 

• Abuse  

• Neglect  

• Child welfare referral 

• Foster care placement 

 

 

You can help to keep your children drug free by: 

• Demonstrate caring. 

• Talk to your children about their day and 

activities. 

• Raise children without any violence. 

• Discuss drugs, their dangers and ways to avoid 

them with your children not to your children. 

• If you drink, model appropriate drinking. 

• No drinking under the age of 21 means No 

drinking. 

• Do not have or allow illegal drugs in your home. 

Keep prescription and over the counter drugs in a 

locked box and out of the reach of children.  

• Don’t back off from your values. Stand your 

ground. 

• Say “yes” to a healthy lifestyle. 

• Talk with and listen to your children. 

• Have fun as a family. 

• Know your kids friends and their parents! 

 
What is addiction? 
When people who use drugs can't stop taking a drug even if they want to, it's called addiction. 

Even when a person is aware of the harm the drug is causing, the urge to use again is too strong 

to resist. Addiction is a disease of the brain. Drugs change the way the brain works and cause 

problems like mood swings, memory loss, even trouble thinking and making decisions. 

Ready to get help?  
Call 1-800-662-HELP (4357) at any time for drug and counseling treatment near you. Substance 

abuse services available to children and adults across Pennsylvania can also be found on the 

following website: https://www.dhs.pa.gov/Services/Assistance/Pages/MA-Mental-Health-and-

Substance-Abuse.aspx 

Adapted from materials available on the Early Childhood Learning and Knowledge Center (ECKLC) website, Easy-to-Read  
Drug Facts available at easyread.drugabuse.gov and in the Nurturing the Families of the World: Nurturing Parenting Easy  
Reader Handbook 



 

74 

 

How to Be a Good Advocate for your Child: Tips for Parents 

1. Get Involved, Be Informed 

• Know the facts of your child’s situation including their strengths, weaknesses  

and the views of those who work with your child in school.   

• Know your rights and legal procedures. 

• Get to know the people who work with your child. Build positive relationships 

 and contribute to the school environment.   

• Stay informed about what’s happening in your school. 

 

2. Keep Records 

• Keep copies of everything you get or send to the school. 

• Keep a record of conversations: date, time, name and position of the school  

personnel and any decisions reached. 

• Organize your records in a notebook or binder. 

 

3. Prepare 

• Think about what you’d like to see happen to solve a problem you or the school are having. 

• Know what kind of meeting is scheduled to discuss concerns. Ask what will be 

discussed and who will be present. 

• Bring someone to help you at the meeting.  If you can’t locate an advocate, bring 

 a friend or neighbor. 

• Bring records, evaluations, and contact information for other professionals that work 

with your child. 

• List questions that you want answered to keep your focus during the meeting. 

 

4. Use Meeting Time Effectively 

• Be polite and courteous at all meetings.  Be on time and respect time limits. 

• Acknowledge when good things have happened and special efforts have been made. 

• Ask questions and take notes. 

• Say what you want in your own words. Be clear, and concise. 

• Take time to make good decisions 

➢ Repeat what they say to make sure you understand. 

➢ End meetings with a plan of action or “next steps.” 

➢ Get a summary of what was agreed to and who was present. 

 

5. Follow Up 

• Keep track of deadlines and communicate with program staff. 

• Report on progress as well as problems. 

 

6. Remember: 

• You are the expert on your child. 

• Focus on the problem, not the people. Avoid getting sidetracked by personal  

conflicts. Bring the focus back to your child. 

• Make sure the school staff speak clearly and don’t get bogged down in jargon you  

don’t understand—ask questions when you are unsure about what’s being said. 
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• There may be more than one way to get what your child needs.  Work towards  

problem solving as a team.  
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Head Start of the Lehigh Valley acknowledges that parents are 
their child’s first and most important teachers! You can help us 
keep the ball rolling by continuing to teach your child at home! 
 
For some ideas that are fun and easy to do at home, go on line to 
https://papromiseforchildren.com. Here you will find the 
calendar https://papromiseforchildren.compictured below, as 
well as many other informative articles and activities. 
 

 

 

 

 

 

 

 
                                                                                                                                    

 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

The Kindergarten 
Here I Come! Activity 
Guide for families of 

three and four year 
olds are intended to 

get them ready 
academically and 

emotionally for 
kindergarten.  

Here are some samples of fun things you’ll find: 

• Play shape and color hunt with your child. Ask your child to “find 
something in the house that is shaped like a circle.” Or, “find 
something that is blue.” Do the same thing with other shapes and 
colors. 

• Use stuffed animals or dolls to act out things your family likes to do 
together. 

• Look through magazines or catalogs with your child for pictures of 
children doing different things. Talk about each picture. “What is the 
child doing in this picture?” 

• Take your child to the grocery store. Look at apples and talk about 
the different colors, shapes and sizes. Use words like same and 
different. 

 

The activities are 
based on the 
Pennsylvania Early 
Learning 
Standards. You 
can download a 
copy online or 
request a hard 
copy! 
 

https://papromiseforchildren.com/kindergarten-here-i-come
https://papromiseforchildren.com/kindergarten-here-i-come
https://papromiseforchildren.com/kindergarten-here-i-come
https://papromiseforchildren.com/kindergarten-here-i-come
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Effective Parenting Tips 

1. Set a good example:  Children often learn how to act by observing how their 
parents act. For example, if parents handle frustrations well, their children will 
probably learn to handle their own frustrations well. If parents swear and 
become upset when things don't go well, their children may learn to act the 
same way. 
 

2. Verbal and physical affection:  Frequent hugging or cuddling between parents 
and their children is very important. Say “I love you” every day!  Positive 
affection should be provided on a regular basis. 
 

3. Be consistent and predictable: Children function best when they know what 
to expect. Parents should make it very clear exactly what are and are not 
acceptable behaviors. Management of children's behavior from one day to 
another should not vary according to parental mood. 
 

4. Relaxation Corner:  Create a cozy space with a pillow, stress ball, etc. and 
direct your child there when they need a few minutes to be alone and calm 
down.  Use this instead of time out when your child needs a break, so they 
learns coping skills in moments of stress. 
 

5. Helpers:  Let your children help with as many everyday tasks as possible. Most 
children enjoy spending time helping their parents, and it can also be a good 
learning experience. With younger children, "helping" may involve pretend work 
in the same area. 
 

6. When-Then:  Reward your child for following through on a specific behavior, 
“When you finish picking up your toys, then we can read a book together.” 
 

7. Brag Calendar:  Hang a calendar on the refrigerator or near your child’s bed.  
Each day, write on the calendar one positive statement about your child.  Read 
the calendar to your child often to build self-esteem. 
 

8. Play:  Spend time playing or being silly with your child every day.  Your child will 
be more cooperative, your relationship will grow in a positive way, and you will 
be more relaxed too!  
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Developmental Stage: Preschooler 

Between the ages of 3 to 6 years, the preschooler reaches out to the world for new 
experiences, friends, and accomplishments.  
 

 
Areas Common Behaviors and Skills 

Large Muscle 
Development 
(Gross Motor) 

• Takes longer steps when running and walking. 
• Catches large ball. 
• Hops on one foot.  

 
Small Muscle 
Development 
(Fine Motor) 

• Can draw, use scissors and begin to color. 
• Can begin to read. 
• Copies shapes. 
• Can paint with broad strokes. 

 
Intellectual 
Development 

• This is the period of functional language by learning 
objects and people with symbols. 

• Asks a lot of questions about names of objects and 
activities “What is that?” 

• Asks questions about purpose: “Why does it rain?” 
 

Language Development • Vocabulary grows from 900 words at three years to 2, 000 
words between 5 and 6 years. 

• By the age of five, uses complete sentences. 
• Uses “because, how, and why” to interpret cause and 

effect.  
• Children love to giggle with “toilet talk.” 

 
Social-Emotional 
Development 

• Children are highly social and want to play with other 
children. 

• Children initiate activities due to the need to gain mastery. 
• If children are made to feel stupid or silly about their 

activities, feelings of guilt can develop that last a lifetime. 
• Children play and have imaginary friends. 
• Most preschooler boys play with boys and girls play with 

girls around the age of 6 years. 
• Night time bed wetting can occur.  
• Fears can develop about monsters and scary people. 
• Masturbation is normal.  
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Establishing Nurturing Parenting Routines 

Nurturing Parenting Routines provide children and parents with a consistent, predictable and 
caring way of family life.  

 
Nurturing routines have four important features:  

1. Feelings of trust and security. 
2. Demonstrating caring for oneself and others. 
3. A strong sense of “Personal Power.” 
4. Feelings of positive self-worth.  

There are several important practices that go into establishing Nurturing Parenting Routines: 
o Gentle touch 
o Praising your child 
o Happy, pleasant facial expressions 
o Having a sense of caring 
o Having fun and a sense of humor 

Steps in Establishing a Nurturing Bedtime Routine 

• Identify a consistent time your child will be going to bed. 

• Make a nice, relaxing bath time part of the night routine for going to bed.  

• Dress your child in clothes especially for bed time. 

• Help your child get dressed for sleep in their bedroom, not in other rooms of the house. 

• Have your child brush their teeth every night as part of the nurturing bedtime routine.  

• Spend time with your child reading stories.  

• Choose bed time stories that are happy and 

pleasing – books which add comfort, not 

discomfort. 

• When you’re finished reading, tell your child 

it’s time to go to bed.  

• Tuck your child in and sing a song or tell 

your child a “power story” by highlighting all 

of their efforts or accomplishments of the 

day! 

If your child should begin to cry during the night, go into their room and find out what the problem 
is.  
    
Adapted from materials available in the Nurturing the Families of the World: Nurturing Parenting 
Easy  
Reader Handbook 
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Rating My Nurturing Parenting Skills 

Use the chart below to rate your skills in the start section to see what areas you’d like to 
improve in! 
 
 
Directions: 
Mark your responses in the columns START.  When you complete your program, you can 
record your responses in each area in the column marked END to see how much you’ve 
grown.  
 
 
Ratings:  
1 = I need lots of improvement 
2 = I need some improvement 
3 = I have average skills in this area 
4 = I have good skills in this area 
5 = I have really good skills in this area 
 

 

 
 

Rating My Nurturing Parenting Skills  
 

 Start End 

1. Attachment: Having unconditional love for your 
children. 

1   2   3   4   5 1   2   3   4   5 

2. Empathy: Helping your children meet their basic 
needs. 

1   2   3   4   5 1   2   3   4   5 

3. Nurturing Yourself: Finding time for yourself and 
taking care of yourself. 

1   2   3   4   5 1   2   3   4   5 

4. Gentle Touch: Holding, rocking, touching and 
massaging your children. 

1   2   3   4   5 1   2   3   4   5 

5. Discipline: Using techniques other than 
spanking or shouting to teach and guide your 
children.  

1   2   3   4   5 1   2   3   4   5 

6. Expressing Feelings: Recognizing and 
expressing your feelings in positive ways.  

1   2   3   4   5 1   2   3   4   5 

7. Expectations: Having appropriate expectations 
for yourself and your children.  

1   2   3   4   5 1   2   3   4   5 
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Understanding and Handling Stress 

Good Stress… 

The emotional response to the normal demands of life. 

Bad Stress (or distress)… 

When the demands of life cause great suffering and pain.  

Tips on How to Handle Stress… 

• Exercise. 
• Take hot baths. 
• Learn to relax. 
• Eat healthy foods. 
• Have a positive attitude and outlook.  
• Set realistic expectations for yourself. 
• Feel good about yourself. 
• Get organized. 
• Have friends! 
• Have a sense of humor! 

Try this… 
Identify five stressors (things that cause stress) in your life: 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
What is one thing you can do differently to prevent these stressors from affecting  
the quality of your life?  
________________________________________________________________________ 
 
________________________________________________________________________ 
 
Identify five stressors in your children’s lives: 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
What can you do to help your children reduce their stress? 
________________________________________________________________________ 
 
________________________________________________________________________ 
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Adapted from materials available in the Nurturing the Families of the World: Nurturing Parenting Easy Reader Handbook. 

The SPICES of Life 

Reflection Activity 
 
 

1. Using a scale from 0-3, rate each need area:  

0= Not Met;  1= Low;  2 = Average;  3 = High 
 

Need Rating (circle one for each need) 

Social 0                 1                  2                 3 

Physical 0                 1                  2                 3 

Intellectual 0                 1                  2                 3 

Creative 0                 1                  2                 3 

Emotional 0                 1                  2                 3 

Spiritual 0                 1                  2                 3 

 
2. What I can do to get my needs met:  

 

 
 



 

84 

 

Helping Children Handle Their Feelings 

Here are some tips for helping your children handle their feelings… 
 

• Let children know that feelings are okay. 
• Label the feeling you see or think you see. 
• Encourage your children to talk about how they are feeling. 
• Ask questions but don’t tell children not to feel that way. 
• Brainstorm what, if anything can be done. 
• Honor children’s desires. 
• Teacher children appropriate ways to express their feelings energy 
• PRAISE your children when they express their feelings appropriately! 

Empathy 

Empathy is the ability of parents to care about their children.  

Parents with Empathy… 

• Help their children get their needs met. 
• Try to figure out what their children are feeling. 
• Hold and rock children when they need to be comforted. 
• Try to understand what their children are thinking. 
• Respond to their children in a caring way.  

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Adapted from materials available in the Nurturing the Families of the World: Nurturing Parenting Easy Reader Handbook. 

Try this… 
Children learn empathy from watching their parents from the way their parents treat them. 
Develop a plan for building empathy by completing the following statements:  
 

1. Things I can do to model empathy are… 
________________________________________________________________________ 

 
________________________________________________________________________ 
 
2. One non-empathic behavior I do that I definitely want to stop is: 
________________________________________________________________________ 

 
________________________________________________________________________ 

 
3. What is one thing that you can do instead to model show empathy?  
________________________________________________________________________ 

 
________________________________________________________________________ 
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Being Aware of our Labels for Ourselves and Our Children 

How can we change our self-imposed labels? 
 

Write down a negative label you have for 
yourself: 
 

 

What do you do (or not do) to get that label? 
 

 

What positive label would you like to have 
instead? 
 

 

List 3 behaviors you can do to promote your 
new positive label: 
 

1. 
2. 
3. 
 

 
Every time you behave as your new label, give yourself a reward, such as reading a favorite book, 
taking a bubble bath, praising yourself out loud, or calling an old friend to tell them about how 
proud of yourself you are.  Reinforcing your efforts is an excellent way to change labels and grow. 
 
How can we change negative labels we place on our children? (for multiple children, 
do this on several different sheets of paper) 
 

Write down a negative label you have for your 
child: 
 

 

What do they do to get that label?  

Write down the behavior you’d like to see 
instead: 

 

Then give that behavior a label:  
 

 

3 ways you can help your child perform the 
new behavior: 
 

1. 
2. 
3. 
 

 
Every time you see your child behaving in the desired way, tell your child how proud you are of their 
efforts, and hug them with the compliment.  Continue to focus on the desired behavior.  Consistent 
support is the key to change that will last over time. 
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Building Your Child's Self-Worth 
 

❖ Put them in situations where they can succeed 

❖ Expect them to succeed and not fail at tasks 

❖ When they do not succeed, find out why 

❖ Use praise for doing statements to acknowledge  

accomplishments and efforts 

❖ Share your children’s accomplishments and efforts  

in the presence of others 

❖ Be a good role model and praise yourself for your own  

accomplishments and efforts 

❖ Avoid using negative labels for children,  

such as “stupid” or “lazy” 

❖ Use only positive labels that will improve self-worth,  

not damage it 

❖ Show respect for your children’s feelings and opinions,  

even if you don’t agree with them 

❖ Have a special plate or cup at dinner time that is awarded  

to a family member for their efforts or accomplishments 

❖ Use terms like “thanks for cooperating!” or “I appreciate your 

help” 

to let children know that you are pleased with their behavior. 
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Rewards and Punishments 

A reward is a consequence that helps teach and guide children to behave properly.  

Rewards are a necessary part of discipline to guide and teach children right from wrong. A 
reward lets children know they have pleased their parents.  

There are five major techniques that work well as rewards… 

1. Praise 
o Telling children they are special is praise for “being!” 
o Telling children you like their behavior is praise for “doing!” 

2. Nurturing Touch 
o Gentle hugs, back rubs, holding and gently rocking your child are all 

nurturing touches! 
3. Privileges 

o Staying up a little later, extra time watching TV or playing video 
games, or an extra story before bed time are all privileges.  

4. Objects 
o Almost anything ranging from stickers to toys can be object rewards.  

5. Allowance 
o Use allowance with older children for the purpose of teaching them 

how to manage money.  

Using Punishments to Guide Children 

Punishment… 

Is a negative consequence that helps teach and guide children to behave appropriately. It 
is a way of guiding children and teaching them right from wrong.  

Here are five types of punishment that work well… 

1. Calm down time in a safe quiet space within your eyesight. An appropriate 
length of time is typically one minute per year in age.  

2. Being grounded is being confined to the yard or home for a brief period of 
time.  

3. Disappointment from parents is a statement or look of concern. 
4. Pay back. If you make a mess, you clean it up.  
5. Loss of a privilege. If you misuse a privilege, you lose it and need to earn it 

back.  

 
 



 

88 

 

Communicating Thoughts and Feelings 

The key to healthy communication is to communicate your thoughts and feelings in a way 
that does not purposefully hurt someone, or encourage someone to think less of 
themselves.  

We are responsible for the way we feel.  

I statements are expressions about me and are clear statements about how I feel, 
think or need.  

o “I am angry.” 
o “I need a hug.” 
o “I want some quiet time.” 

You messages are about someone else. When you use you messages to put the blame on 
someone else, you do not accept responsibility for you own feelings, thoughts or needs.  

o “You make me angry.” 
o “He made me feel upset.”  
o “She made me feel sad.” 

Appropriate Use of You Messages 

You messages are used appropriately in five ways: 

1. To give choices.  
“Carson, you have a choice. You can clean your room now, or you can 
clean your room later. However, if your room is not cleaned by 6:00PM, 
you can’t watch TV tonight. It’s your choice.” 

2. To give praise. 
“You must feel very proud.” 
“You did that so well!”  

3. To gain clarification. 
“You don’t seem to like the movie.” 

4. To ask questions.  
“Are you hungry?” 

5. To reflect feelings. 
“Darlinda, you seem to be feeling very sad.”  
 
 
 
 

Adapted from materials available in the Nurturing the Families of the World: Nurturing Parenting Easy Reader Handbook. 
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Praising Children and Their Behavior 

Praise is a verbal or non-verbal way of letting children know how proud parents are of them 
or their efforts.  

Praise can be… 

o a compliment,  
o a facial expression,  
o or a form of gentle touch.  

Research shows that children who are praised often… 

o Have a positive self-worth,  
o treat others in a positive way,  
o are more popular in school,  
o get better grades,  
o and feel good because they pleased their parents!  

There are two typed of praise. Praise for being and praise for doing.  

1. Praise for being lets children know parents value them for who they are!  
2. Praise for doing lets children know parents value them for what they do!  

Use praise for being and doing separately. Don’t put the two types together! 

Saying, “I really love you because you try so hard” lets children think you only love them 
when they try hard.  

Steps in Praising: 

1. Focus you attention on the child. 
2. Move close to the child, if possible. 
3. Try to get on the child’s level. 
4. Gently touch your child. 
5. Look Pleasant. 
6. Offer your praise. 
7. Offer a hug.  

 
 
 

Adapted from materials available in the Nurturing the Families of the World: Nurturing Parenting Easy Reader Handbook. 
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Examples of Praise for Children 

Praise for Being – the highest form of praise that anyone could receive.  It tells children 
that they have value and worth. Praise for Being lets children know you value them for 
who they are.  This is unconditional and given freely at any time.  They do not have to do 
anything to earn this, and it is a powerful parenting practice for building positive self-
worth in children. 
 
Praise for Doing – this lets children know that you appreciate and value their efforts 
and behaviors.  Children love to please their parents.  When they hear Praise for Doing, 
they know they have pleased mom and dad.  You can praise children for something 
they tried and completed, or even something they tried, but did not quite finish 
completely.  If you acknowledge their efforts, they will be more likely to try again.   
 
Can you think of some ways you can use the Praise for Being statements in the future to 
help your children understand that you value and appreciate them unconditionally for who 
they are? 
 
How can you use the Praise for doing examples in the future to help your children feel good 
about something they have done or tried? 

Praise for Being examples Praise for Doing examples 

• “I love you” 

• “I am happy to be your mom/dad” 

• “You are special” 

• “You are a great kid” 

• “I am so proud of your determination” 

• “You are beautiful” 

• “You are so smart” 

• “You buttoned your buttons, good job!” 

• “Nice job cooperating with your sister” 

• “it is nice to see you try so hard” 

• “You did really well in school” 

• “You did a good job” 

• “Your painting is very nice” 

• “I like how nicely you cleaned your 

room” 
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Good nutrition today means a stronger tomorrow! 

Building for the Future 

   with 

CACFP 
This day care receives 

support from the  

Child and Adult Care 

Food Program  

to serve healthy meals  

to your children. 

Meals served here must meet USDA’s  

nutrition standards. 
 

Questions? Concerns?  
Call Community Services for Children at (610) 437-6000 

 

Learn more about CACFP at USDA’s website: 

https://www.fns.usda.gov 

USDA is an equal opportunity provider, employer and lender. 

United States Department of Agriculture 
Food and Nutrition Service FNS-317 
November 2019 

https://www.fns.usda.gov/
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NOTES: 
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